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Guidelines on final beneficiaries’ lists announcement

and possible complaints
Announcement of final beneficiaries lists

· The final list of beneficiaries approved by SDC and the Camats will be published and hang out at Camat offices accompanied by an official letter signed and stamped by Camat, in which it is explained the payment procedure (period, bank name and address, person and document to be presented at the bank office) and the complaints registration.
· The final beneficiaries list will also be published at the selected BRI branch offices of each Kecamatan.
· Camats have the responsibility to provide a copy of the final list and the official letter to the Kepala Desa. Therefore beneficiaries will be reached, and will have the opportunity to check if their name is in the list and know the necessary information about the payment procedure and to whom they can address any complaint.
· SDC will provide an additional list of all those host families already registered, but out of the final list because of missing KTP, in order to be included in a second payment round if they present themselves and their KTP card to the Camat offices.

· SDC’s deadline for receiving missing KTP list is one week from the publishing of the final lists at the Camat’s offices.

Complaints

· Neither SDC nor the CfHF will accept any complaint according to the fact that beneficiaries’ lists have been filled in and provided under the responsibility of the Camats.
· Only host families already registered, but out of the final list because of missing KTP, will be considered for a further second payment round. They have to handle the KTP card and prove their identity to the Camat who will complete the special list already provided by SDC.
· SDC deadline for receiving a completed data of missing KTP is one week from the publication of the final lists on the Camat’s offices.

· No additional new families will be accepted by SDC.

· Host family’s complaints about the criteria of number of IDPs hosted and/or hosting period will not be considered by SDC.
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