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Special Guidelines on final beneficiaries’ lists payment
and possible complaints for Beneficiaries of Baiturrahman
Announcement of final beneficiaries lists

· The final list of beneficiaries approved by SDC and the Camats will be published and hang out at Camat offices accompanied by an official letter signed and stamped by Camat, in which it is explained the payment procedure (period, bank name and address, person and document to be presented at the bank office) and the complaints registration.
· The final beneficiaries list will also be published at the selected BRI branch office 
Complaints / incorrect names and KTP numbers
· For beneficiaries of Baiturrahman there will be NO second payment period. Therefore a special treatment of incorrect names and KTP (ID Card) numbers on SDC list must be foreseen.

· Unlike in the payment procedure of already realized payments bank officers SHOULD PAY out the money and NOT REJECT payment in the following cases:
· All of the beneficiaries list listed in the final list of SDC which correct name and KTP number have to be paid, although the name and KTP number is not issuing from kecamatan on the SDC list. 
Examples: 

	Name on SDC list
	KTP number on SDC list
	Decision

	Suryadi
	179.3.345.2003
	Do not reject– please pay

	Samsul Rizal
	173/06/SK/BA/2003
	

	Drs. Syahrir Amin
	176/01/AB/PDMD/2003
	


· Given a correct KTP number (number is identical in KTP and SDC list):
If the name on the KTP differs from the name in the SDC list obviously because of typing error or wrong writing please DO NOT REJECT payment
Examples: 
	Name on KTP
	Name on SDC list
	Decision

	Suryadi
	Suriadi
	Do not reject – please pay

	Samsul Rizal
	S.M. Rizal
	

	Drs. Syahrir Amin
	Syahmir Amin
	


· Given a correct name (name is identical in KTP and SDC list)
If the KTP number on the KTP differs from the KTP number in the SDC list obviously because of typing error or wrong writing please DO NOT REJECT payment
Examples:
	Number on KTP
	Number on SDC list
	Decision

	159/08/BR/BA/03
	159/08/BR/BA/2003
	Do not reject – please pay

	159/08/BR/BA/03
	195/08/BR/BA/03
	

	159/08/BR/BA/03
	15908/BR/BA/03
	


· 
If KTP number or name on the KTP differs completely (not by mistake) from the KTP number or name in the SDC list then payment shall be rejected. This person must complain in the Camats office and return to the bank BRI branch with a letter of recommendation signed by the Camat.

· If a beneficiary presents himself with a letter of recommendation signed by the Camat he is entitled to receive the money in the following cases (please do not reject payment):
· He is listed in the SDC list but the name or the KTP number differ substantially from the name or KTP number in the KTP, and payment has been rejected
· He replaces the beneficiary originally listed on the SDC list because that one can not come to the bank BRI branch himself (because of illness, absence etc.)

· In the SDC list a wrong KTP number is listed (e.g. KTP number of wife, son etc.)

· In doubtful cases please decide in favor to the beneficiary in order to avoid complaints an unnecessary work for beneficiary and Camat.
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